To whom it may concern,

Dean Cole was engaged by our company in the late summer of 2006 to design and
coordinate the tenant improvements in our new offices. | had heard about Dean through our
long-standing relationship with Calaway Park and had admired his work at the park for some
years. When Dean told me he was interested in pursuing more of an interior design path in
his career and would we be interested in working with him on our new space | jumped at the
chance.

| found Dean to be very methodical and sensitive in his approach. He asked a number of
guestions regarding use of space, needs specific to our business and scope and scale of
overall project budget | was comfortable with. After these sessions Dean came back to me
with a number of distinct directions all of which were on strategy, one of which stood out as
particularly suited to our vision for the space. After some fine-tuning, he sat in on the
contractor briefing then proceeded to stay involved as the build out occurred.

Dean was pleasant, professional and accommodating throughout the process and as a result
of his hard work and clear vision we are now enjoying tenancy in space, which was cost
effective to build, functional in design and attractive to work in.

| heartily recommend that if you are looking for space with some thought in terms of
functionality and interest in terms of finish, that you speak to Dean first. You won't be
disappointed.

Sincerely,

Dean McKenzie,
Executive Director, Creative Services
Creative Intelligence
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